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Letter from the President 
~Pat Straney

As we rapidly approach the end of 2017, it is appropriate to reflect on a few high points of the year, thank our volunteers 
and prepare to enjoy the holiday season with family and friends.

2017 was once again a hectic, challenging and ultimately a good year for our community. The development, construction 
and community enhancement activities all continued throughout our community at a high pace. A new STEM School 
– Innovation Academy opened on Desert Fairways Drive, a new senior center – All Seasons of Oro Valley, is in the 
final stages of construction on Innovation Parkway and a new traffic signal has been installed at Moore Road & 
Rancho Vistoso Boulevard to mention just a few.

The next two or three years promises more of the same activity with a slowdown expected in the three to five year 
period as Rancho Vistoso Community approaches build out status.

The Finance Committee completed the 2018 budget and the board adopted the budget at the October board meeting. 
Work continues on developing a preliminary 5 year plan for Rancho Vistoso that supports the post development/
construction – built out phase of our community.

We are very fortunate to have a community like Rancho Vistoso in which to live, work and play. I want to personally 
thank the many volunteers that selflessly give their time and talents to staff the board, sub-committees and task force 
groups in an unending effort to continuously enhance our community. Rancho Vistoso Community operates primarily 
on volunteers and we are always looking for fresh perspectives, ideas and additional help. Volunteering is easier than 
ever with our in – community office location and provides you an opportunity to add your influence to the direction 
of our community through personal involvement on various committees.

I look forward to seeing more of you at our monthly board meetings and wish you a happy holiday season. 

Merry Christmas and Happy New Year

Pat Straney – Board President
Vistoso Community Association

Wishing You And Your Family A Happy Holiday

From Your Board Of Directors And On-Site

Management Staff!
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 Board Meeting Dates 2018

The meetings are the 4th Thursday of the month, with the exception being in November and December

The schedule for 2018 is as follows:

January 25, 2018     -     February 22, 2018

March 22, 2018 – Annual Meeting

April 26, 2018     -     May 24, 2018     -     June 28, 2018     -     July 26, 2018   

August 23, 2018     -     September 27, 2018     -     October 25, 2018

November – No Meeting

December 6th – 1st Thursday of the Month

All Meetings are held at 5:30 PM at 945 Vistoso Highlands Dr. unless otherwise noted.

BOaRD Of DIRECTORS 

       Pat Straney | President  

       Les Henson | Vice President   

   Dennis Ottley | Treasurer 

   Sarah Nelson  | Secretary  

      Sheryl Forte | Director

  Dick Surowiec | Director     

Daniel Seifried   | Director

aSSOCIa aRIzONa  

6840 N. Oracle Rd. #130, Tucson, AZ 85704

Phone | (520) 742-5674 

Dial “9” for after hour emergencies

fax | (520) 742-1523

Lauren Lee   |  Lauren.Lee@associa.us

Louisa Sadler   |  louisa.sadler@associa.us

It’s Your Website!

The Community Manager provides weekly information on items that impact your community.  
Please visit the website and sign up for the weekly email blasts!

 www.ranchovistosohoa.com



     Get in the Shopping Spirit! 
Golden Goose Thrift Shop 

 
 

 

 
 

 
 
 
        
 
   
 
 
 
 
        
 
 

A 501(c)3 not-for-profit 
             Donations 100% tax deductible            Santa’s elves pick up in Rancho Vistoso five days a week. 
                   Year round. Call today to schedule a pick-up. 825-9101 
 

$10 Million Raised in our First 14 Years! 
 

Come in and say “hello” to a “good buy” 
 
100% of Profits go to Local Charities 
 

Visit www.goldengooseaz.com for full details on The Golden Goose Thrift Shop and “like” us on Face 
Book for all the latest news and happenings. 
 

15970 N. Oracle Rd, Catalina, AZ 85739 – Phone 825-9101 

THANK YOU for your 
generous donations!  
 

  Charity 
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Notes from the Treasurer

Over the past few weeks the Finance Committee has formulated the 2018 budget.  As you know I have made it no 
secret that we would be looking at an assessment increase as we move forward.  The budget went to the board at the 
October meeting. The new budget was approved and will go into effect 1/1/2018.
Five years ago we raised the assessment from $70/quarter to $72/quarter.  The 2018 budget will have the following 
increases:

•	 The Master Association dues will be increased to $75/quarter.

•	 The Sienna neighborhood will pay $144/quarter for the cost of the common maintenance for this neighborhood.

Both the commercial and builder properties will be increasing per the CC&R’s, which for commercial is the number 
of acres and for the builders it will depend on the stage of development.  

Gated communities will continue at their present rate, or could be changed because of sub-association modifications 
of assessments.

The Master Association can raise assessments up to 20%, this increase is only 4.1%.
We now have the means to do the following:

•	 Increase our funding to the reserve account.  Currently it is 66% fully funded, and we should be 72-75% for 
our purposes.

•	 Accelerate major projects.  Those most important will be the replacement of aging irrigation systems, some of 
which are 30 years old.

•	 Continued granite replenishment.
•	 Roadside plant replacement.  This will remove plants that limit visibility and have high water demands with 

our water conservation plants.
•	 Common wall repairs and painting.
•	 Assumption of additional common property maintenance as property is turned over from builders.

The goal, of course, is to maintain our community with the high standards it currently enjoys.  In addition, we feel that 
this increase will be adequate for the next few years. 

We look forward to serving your needs with pride in 2018 and beyond.

What Is a Disclosure Verification Inspection

When a home is put into escrow a Disclosure Verification Inspection is ordered by the title company.  The home is then 
inspected from the outside by a member of the management company.  The exterior inspection is looking to make 
sure the home is in compliance, and if it is not, then the non-compliant issues are sent to the homeowner by way of a 
violation letter.  This information is then given to the title company so the new buyer is aware of any items that need to 
be corrected by themselves shortly after they take possession of the home or by the seller before they vacate the home.

Some of the more frequent non-compliant issues are: repainting the home, missing front yard landscaping and exterior 
modifications that were done but not applied for or approved.  Recently, a lot of satellite dish violations have been 
noted because they have not been applied for, nor approved.  The violation letter for the satellite dish is requesting the 
dish be removed by the seller and if the buyer chooses to have a satellite dish, then the new owner can apply for a new 
dish and get an approval letter.  Many homes are starting to have two satellite dishes attached on the home, therefore, 
we are asking for your help to remove your dish upon the sale of the home.
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Oro Valley Main Streets is a Town project to promote areas for 
gathering, dining and shopping that serve as a town center. These 
walkable and unique areas will enhance OV’s lifestyle and economy.  

  

Built from the community’s voices, the OV Main Streets Concept Plan 
was approved by Town Council. Now more detailed planning can begin! 

Join us in 2018! 

Community Forums and Events 

Stakeholder Meetings 

Online participation 
Questions? Email MainStreetsOV@orovalleyaz.gov 
Follow us: www.facebook.com/MainStreetsOV/ 
Learn more: www.orovalleyaz.gov/mainstreets 
  

ORO VALLEY MAIN STREETS 

Oro Valley Historical Society

An important aspect of any historical society is its collections committee. The growing Oro Valley Historical Society is 
certainly no exception.

Jim Kriegh, one of the founders of the Oro Valley Historical Society in 2005, was its first historian. Jim established a 
relationship with Henry G. Zipf and accepted donations from him. The many donations from Henry included family 
artifacts from Henry’s parents and grandparents, George & Mathilda Pusch, original pioneer family who owned Steam 
Pump Ranch. The Henry G. Zipf Collection includes books, documents, photographs, textiles and other artifacts. This 
makes up the heart of the society’s present day collection. In 2014, prior to the founding of the Collections Committee, three 
volunteers: Jim Skalicky, Sue Chambasian, and Peg O’Connell began to organize, inventory, catalog, preserve and store the 
Society’s possessions.

A Collection Committee consisting of ten members was created in 2015.  The committee manages collections, evaluates 
possible donations, creates a yearly budget, updates policies with approval of the Oro Valley Historical Society’s Board, and 
establishes standards and procedures for acquisition, preservation, and deposition of historic materials.  In addition, the 
committee promotes historical education, research, and assists with exhibits in the Pusch House at Steam Pump Ranch and 
at the Oro Valley Library. Two other significant duties of the Collections Committee are to appropriately recognize donors 
and to seek financial grants from the state of Arizona.

“Keeping Oro Valley History Alive” is the theme of the Oro Valley Historical Society and the Collections Committee plays 
a significant role in that endeavor.



	
	

CLEERE LAW OFFICES, P.C. 

We	offer	a	complimentary,	
no	obligation,	initial	consultation	

to	discuss	legal	issues	encountered	after	
incapacitation	or	death.		

	
We	can	also	assist	you	in	putting	together	

	your	own	plan	for	these	events.	
	10445 N. Oracle Road, Suite 141 

Oro Valley, AZ 85737 
(520) 219-9733   www.CleereLaw.net 

Oro Valley’s Preferred Estate Planning Law Firm 
	

Responsible	for	caring	
for	a	loved	one?	

	

ROC# 032524

Happy Holidays  
from our family to yours!

629.9676 
RussettSouthwest.com
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2018 Nominating Committee

Although it may seem like a long time away until the next annual meeting in 2018, and another Board of Directors 
election, it is time to get started with the Nomination Committee.  A chairperson has been appointed.  The committee is 
seeking volunteers to help with the election process. This is a short term commitment to oversee the call for candidates, 
ballot preparations, ballot counting and announcing results.  We will be electing two (2) directors in the single family 
classification and one (1) director in the commercial classification. 

Included in this newsletter is the nomination form. We will be inviting all candidates to the regular board meeting 
in January and February to introduce them to the community and to present their campaign to the residents. Please 
consider volunteering for this important committee.  If you are interested, please contact Louisa Sadler at Associa 
Arizona, (520) 877-4616, or by email at louisa.sadler@associa.us

Some homeowners run for their board for the wrong reasons. Some homeowners run for their board for the right 
reasons. One thing is certain - if you are elected to your board, you will share the power to make decisions about what 
is probably your largest asset, your home.

If you choose to run, it is because you care about the whole community, not just a monthly meeting, but total 
participation in committees to include but not limited to:

	 •			Deciding	how	assessment	income	of	the	association	will	be	spent
	 •			Enforcing	the	rules	of	the	CC&R’s	(Covenants,	Conditions	and	Restrictions)
	 •			Legal	compliance	of	the	HOA
	 •			Attending	and	conducting	board	meetings	in	accordance	with	Arizona	law
	 •			Approve	or	reject	architectural	submittal	applications
	 •		Obtain	reserve	studies	so	that	adequate	reserves	are	developed	and	special	assessments	avoided
	 •		Determine	who	is	hired	to	perform	services	community	wide
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Disaster Preparedness Training  
Offered In Oro Valley 

 

What: Community Emergency Response Training (CERT) 
• A Federal Emergency Management Agency (FEMA) approved course, 

CERT training takes about 20 hours to complete and provides critical skills 
in emergency preparedness and response.  

Participants learn how to: 
• Identify and anticipate hazards 
• Reduce fire hazards in the home and workplace 
• Extinguish small fires 
• Assist emergency responders 
• Conduct light search and rescue 
• Set up medical treatment areas 
• Apply basic medical techniques 
• Help reduce survivor stress 

When: 6pm – 10pm Monday/Tuesday January 15-16, 23-24; and 8am – 12pm         
Saturday January 27, 2018  

Where: OVPD Tangerine Substation Training Room, 1920 E. Tangerine Rd, 
Oro Valley, AZ 85755-6240 
Who should take this training? 

• People interested in taking an active role in hometown preparedness 
• Neighborhood Watch groups, community leaders, parents 
• Communities of faith, Scouting and youth organizations  
• Youth 14-17 may attend if accompanied by an adult 
• Students, teachers, and administrators 
• Members of clubs and civic organizations, local government  

To register: Seating is limited. Contact Cassidy at 229-4964, 
cdavidson@orovalleyaz.gov by January 10th 2018 to reserve a place. 

 
 

Presented by the Town of Oro Valley Citizen Corps Council 



       Golder Ranch fire District Offers

             Home Heating Safety Tips

As the temperature outside drops, families take to the indoors to keep safe and warm. What they may not realize is 
that turning up the heat can increase the risk of home heating fires. 

According to the National Fire Protection Association (NFPA), in 2011, heating equipment was involved in an esti-
mated 53,600 reported U.S. home structure fires, with associated losses of 400 civilian deaths, 1,520 civilian injuries 
and $893 million in direct property damage.

The NFPA and the Golder Ranch Fire District recommend some simple home heating safety tips, so residents can 
help keep our community safe and warm this winter. 

•	 Keep all things that can burn, such as paper, bedding or furniture, at least 3 feet away from heating equipment 
such as a furnace, fireplace, wood stove or portable space heater. 

•	 Turn portable heaters off when you go to bed or leave the room.
•	 Have heating equipment and chimneys inspected each year and cleaned by a qualified professional.  
•	 Use a sturdy fireplace screen to stop sparks from flying into the room.  Allow ashes to cool before disposing of 

them. Dispose of ashes in a metal container and keep the container a safe distance away from your home. 
•	 Have a three-foot “kid-free zone” around open fires and space heaters. 
•	 Never use an oven to heat your home.
•	 Test smoke alarms at least once a month.

       Holiday Decorations

Beginning now through January, we will start to see different types of holiday decorations 
for the season. Per the Vistoso Community Design Guidelines, holiday decorations may 
not be displayed any earlier than thirty (30) days prior to the holiday and must be removed 
no later than twenty (20) days after the observed holiday the decorations represent.  The 
Design Guidelines have changed to be consistent with the Town of Oro Valley.

Per the Oro Valley Town code, Chapter 27, section 6C., seasonal decorations may be 
displayed from Thanksgiving to January 15th.  All holiday decorations in Rancho Vistoso 
need  to be removed by January 15th.

9.
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Board approved fine Increases

During the Board of Directors meeting on July 27, 2017, a new resolution was signed. The resolution was approved to increase 
the fines for overnight parking and trash cans.  Overnight parking fines are being increased from $25 fine per vehicle/per oc-
currence to $50 per vehicle/per occurrence for first occurrence and escalated increases for subsequent violations.  Trash can 
violations are going from $25 per violation to $50 per violation and escalated increases for subsequent violations.  The policy 
became effective September 1, 2017.  A copy of the policy is on the website at ranchovistosohoa.com at the link below.

 HOa Documents and forms/ Policies and Terms/Compliance-fine Policy.

We have contracted with a new security patrol company for the overnight parking violations.  They will be providing us with 
pictures of the vehicle and the license plate, so we can better inform you of the vehicle that was parked in  
the street. 

Owner fees

We also want to remind you that more than a year ago, the board approved a $3.00 fee for a second notice of violation.  This 
amount is charged to you, the owner, if you are not bringing your home into compliance.  The $3.00 is charged for every notice 
thereafter.

Below is a list of charges the homeowner may incur for late notices on assessments, collections and legal issues.  

Returned Checks:                      $35.00
Assessment Reminder              $20.00
Demand Letter                           $30.00
Intent to lien Letter                   $50.00
File Preparation for Attorney   $95.00

Associa Compliance Inspections

By contract with Vistoso Community 
Association, Associa Arizona is required 
to look for compliance issues twice a 
month.  Please note, if you see a vehicle 
with a magnetic sign on the side of the car 
that looks like the above and the person is 
taking photos, it is an Associa Employee 
working for Associa Arizona within the 
requirements of the contract. Should you 
have questions or concerns please let the 
Community Manager Lauren Lee know at 
lauren.lee@associa.us.
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December
M O N T H LY  T O - D O  L I S T

• Wrap the trunks of young citrus and other cold-tender trees with cloth, cardboard or 
several layers of newspaper (no plastic) to protect them from frost. Leave them wrapped 
until the threat of frost has passed.

• Sweet oranges, navels, lemons, tangerines and tangelos may now be picked now  
but pick only as needed. As the season wears on, the fruits will continue to sweeten. 

• Citrus fruit stores best on the tree. 

• Frost-tolerant trees and shrubs may planted this month. Dig holes three to five times the 
size of the root ball but not any deeper. Set the plant so the top of the root ball is ground 
level and then backfill.

• Remove dead branches and water sprouts. 

CHRISTMAS TREES

• When you purchase your tree, try to get a freshly cut tree. Feel the needles for dryness;  
the needles should be pliable.

• Cut an inch off the trunk, put it in a stand with a water reservoir and fill it daily.

• If you buy a living tree, don’t bring it inside until about a week before Christmas and take it 
back outside right after the holiday. After the tree has been outside for a while and is again 
acclimated to the colder weather, you can plant it or donate it to a school or park.

CHRISTMAS TREES

TREES & SHRUBS

FLOWERS

GRASS

• Your over-seeded winter lawn should be established by now.

• If your winter lawn turns yellowish, fertilize. An application of Ironite will bring back  
the dark green color. 

• Water every 5-7 days, or more often if you notice a drying-out of the soil.  
Light or sandy soils dry out faster. 

• Plant seeds: beets, broccoli, cabbage, carrots, cauliflower, garlic bulbs, green onions,  
leeks, lettuce, parsley, peas, radishes, swiss chard, spinach and turnips.

• Plant transplants: asparagus, broccoli, cabbage, cauliflower, lettuce (head & leaf)

• Asparagus is best planted in a single row.
VEGETABLES

PREPARE FOR FROSTS NOW. 
If you don’t care for your sensitive trees, bushes, flowers and vegetables before the first frost, it’s probably too late,  

since the first frost will permanently damage them. It is not uncommon to have up to 20 frosty mornings in December.  
Be prepared to cover those frost-tender plants throughout December. 

12.



• Don’t pick grapefruit yet. Grapefruit are the best in late spring  

or early summer.

• Don’t fertilize trees or shrubs in December. Wait until Spring.

• Don’t over water.

• Don’t ignore pest problems.

Your Desert Garden

Monthly DON’T List for December

December

TUCSON OFFICE
4742 N Romero Road 
Tucson, AZ 85705
520.696.3223

SAN ANTONIO OFFICE
10930 Wye Dr. #108 
San Antonio, TX 78217
210.650.0909

PHOENIX OFFICE
3747 E Southern Ave 
Phoenix, AZ 85040
602.437.2690

FLOWERS

• Flowers can still be planted so choose your favorite 
annuals and perennials.

• You can still plant bulbs. Plant them in well-drained 
soil that is also high in compost or organic matter. Your 
bulbs should be planted with about two inches of sand 
beneath them. Cover with a coarse material such as 
peat moss or crushed wood products, such as bark. 

• Chrysanthemums begin to die back after blooming. 

• Cut back dead or dying foliage and add a bit of 
nitrogen fertilizer. 

• Poinsettias will turn yellow if you water them with the foil sleeve still on because 
they will sit in the water. Take them to the sink, remove the foil sleeve, water until 
water comes out the bottom, let them drain for a few minutes and then put the 
foil sleeve back on.

• Start getting the new rose catalogs and watch for bare root roses at nurseries 
later in December. Get your seed catalogs now, too, and start ordering!

13.



Air conditioning repairs can be expensive.  They’re also very common on systems that aren’t maintained properly. 
Would you rather pay for a nice vacation, or a new compressor? 
  

Before you turn on your system this year, have it checked out by one of our certified technicians. It’s the best way 
to prevent costly breakdowns and extend the life of your equipment 
Air conditioning repairs can be expensive.  They’re also very common on systems that aren’t maintained properly. 
Would you rather pay for a nice vacation, or a new compressor? 
  
Air conditioning repairs can be expensive.  They’re also very common on systems that aren’t maintained properly. 
Would you rather pay for a nice vacation, or a new compressor 

         Heating – Cooling - Refrigeration 
                 Sales – Service - Installation 

  
Air conditioning repairs can be expensive.  They’re also very common 
on systems that aren’t maintained properly. Would you rather pay for 

a nice vacation, or a d e the life of your  
 

Please see our website for coupons 
 

Locally owned since 1970 
Financing available 

  Licensed, Bonded, Insured 
ROC 105179/104645 

 
 

B & J REFRIGERATION INC. 
  520.326.9672                                          

www.bjrefrigeration.com 
 

American, Foreign, New or Classic

Free shuttle in our service area

16255 N. Oracle Road
Tucson (Catalina), AZ 85739 

Call for an appointment! 

818-3200

“Quality Service is our Business”

Hours of Operation: Mon.-Fri. 7:30am-5:30pm
Free shuttle in our service area

Golden Touch

“Simply The Best”
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The on-site office will be closed 
Monday, December 25th  

for Christmas and  
Monday, January 1st  

for New Years!



In wonder of bighorns and tortoises
by Jessica Moreno, Coalition for Sonoran Desert Protection

The new Big Wash Multi-Use Trail has been in Pima County’s planning books for 
decades. However, with wildlife funnel-fencing guiding animals into the area near 
the wildlife crossings, and surrounding development constraining open space, Big 
Wash has gone from an important wildlife movement area to a wilderness-style traf-
fic jam of animals moving and living in this natural corridor. The Coalition success-
fully worked with Pima County to move the multi-use trail further west, away from 
the crossing structures. And, by asking people to stay on the trail, we can give people 
the chance to enjoy the desert without disturbing the larger area and the needs of the 
critters that rely more than ever on Big Wash. We are also working with Pima County 
after some erosion-control work in Big Wash resulted in re-vegetation needs near the 
wildlife underpass. Wildlife are moving around with a bit more frequency before the 
cold of winter sets in, and we’ve seen quite a few other surprises.

Calypso is a healthy desert tortoise of about 25-30 years and a tortoise on a mission. 
He was named by a caring, bright 7-year old, whose family found him on their front 
doorstep no less than three times – after several kindly reminders to return to Big 
Wash and to stay on his side of the street. When they called us, I was eager to meet 
them. Arizona Game and Fish biologists joined me and placed a tracker on his shell 
using special putty, offered him a drink, and we returned him with ceremony once 
again to Big Wash, carrying him low as we crossed back over the street. Calypso 
was trying doggedly to travel east, but instead of using the very accessible wildlife 
underpass, he was taking the open high road: climbing up a rocky embankment, 
crossing the busy neighborhood street, and wandering just yards from the highway. 
(His tracker confirms he is now finally snuggled in for hibernation over winter, 
southwest of the wildlife bridge.) 

Calypso may live to reach the ripe age of 80. But his story almost ended differently, and there are still animals getting 
killed on Oracle Road by moving through openings in nearby neighborhood streets, where either cattle guards couldn’t be 
installed at the highway entrance or the sound wall ends. We have identified the last remaining areas like this where animals 
like Calypso are accessing the street - and the highway - near the wildlife underpass in the Vista Mirabella and Vistoso 
Vistas neighborhoods. Arizona Game and Fish Department’s roadkill surveys confirm a growing hotspot of animals being 
killed on the highway south of the underpass crossing, where these gaps in the wildlife funnel-fence begin. The Regional 
Transportation Authority, the Coalition for Sonoran Desert Protection, and your Rancho Vistoso HOA have joined together 
with neighbors to solve this problem. We’ve been communicating closely with residents living next to these openings to find 
the best fencing solutions. 

Thanks to residents’ help and feedback, the first of these gaps have been closed to wildlife at the end of N. Big Wash 
Overlook Place. A pedestrian gate was included for trail access to Big Wash. The wildlife fence has been a critical part of 
the effectiveness of the wildlife crossings, and we look forward to working with residents to close the remaining few gaps 
so wildlife like Calypso can continue to travel between Big Wash and Catalina State Park without risk of traffic accidents or 
casualty.

The promise of that remains. Recently, a young desert bighorn ram trotted down a small desert wash east of Oracle Road 
– the wildlife underpass directly before him, and the Catalina mountains behind him. This rare and memorable wildlife 
camera photo out of hundreds collected that morning caused us all to cheer! The potential is there for the Big Wash Wildlife 
Corridor to become a path for Tortolita-bound bighorns. 

The importance of this effort lies still in my heart. It comes with the wonder, excitement, and hope that a bighorn and 
a tortoise bring. For all of us desert dwellers, what better gift is there than that? 

For more information:Visit www.sonoranwildlifecorridors.org for local wildlife monitoring results and wildlife crossing info, or 
email us at admin@sonorandesert.org. The Coalition will provide brief updates at the Rancho Vistoso HOA Board Meetings. 17.



Introducing TownSq. A new, all-in-one solution for better community living, TownSq 
delivers the most complete, mobile community experience by helping you connect, 
collaborate and stay-up-to date on everything happening in your community – from daily 
management and ongoing maintenance to community programs and events. 
 
No other app addresses the unique social and administrative aspects of community living. 
With TownSq you can: 
 

• Engage with one another 
• Pay from any device 
• Reserve common areas 
• Track maintenance requests 

• Access important association documents 
• Get updates when community tasks  

are completed 
• And more – any time on any device.

COMMUNITY ENGAGEMENT

WHERE

MEET

COMMUNITY MANAGEMENT & 

Our communities use TownSq to empower management teams, board members  
and homeowners to experience community their way.

VISIT WWW.TOWNSQ.IO TO LEARN MORE.
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THE 21ST CENTURY COMMUNITY:  
SECURE ONLINE VOTING

The  rapidity  of  technological  advances  and  the  hyper-connectivity  in  our  individual  lifestyles  have made  
time  allocation  significantly  more  complex. Unfortunately, this has caused many  community associations 
to struggle with membership involvement. In fact, todays’ busy lifestyles make it difficult, even for the 
most civically minded homeowner, to find time to be engaged in the governance of their community 
association. This is bad news.

Homeowner involvement is paramount to keeping a community association vibrant and involvement 
also prevents apathy that leads to control groups or less than responsive boards. Many associations 
have struggled with incentives to encourage member participation, but increasingly many boards see 
secure online voting as a mechanism to lower barriers to participation in neighborhood governance.

Electronic voting is not a new concept. In fact, millions of American exercise their voting rights weekly by 
calling in to vote for favorite contestants on an array of reality shows like American Idol and Dancing with 
the Stars.  Of  course  voting  for  entertainment  is  a  bit  different  from  voting  for  officials  whose decisions 
can impact the value of your property, but these differences are not big.

The biggest challenge for community associations when looking at secure online voting has traditionally 
been antiquated laws. However, in the past few years the number of states that have amended HOA 
and Condo laws to allow electronic voting has grown significantly. Today residents in over 20 states, 
including Arizona, can use electronic voting for HOA or condominium matters.

Secure online voting offers many benefits to an association. First, it allows resident owners the ability 
to vote anytime during an election period from their desk or even mobile device. Second, electronic 
voting is inexpensive, especially when compared to mailing paper ballots to all eligible residents within 
a community. Finally, secure online voting does not preclude a paper option for those without access to a 
computer or those not particularly versed in online navigation.

Security and transparency is also an issue for implementing electronic voting.  Secure online voting for 
associations allows each homeowner the security of an individualized user account number and third 
party management for the election process at-large.

Of course there is no one perfect solution alone that works to boost community involvement. But secure 
online voting holds promise, especially in larger communities, to reduce costs, limit the environmental 
impact and grow member participation.

Secure Online Voting for Vistoso Community Association

The Vistoso Board of Directors is teaming up with the experts at Associa Arizona to take advantage of 
this incredible technology once again with the 2018 Annual Meeting. By continuing this process, the 
Association saves money on printing and voting numbers are increased. Be aware for an annual meeting 
letter notification of the timeline and the secure online voting process, that will arrive at the primary address 
listed, during the weeks leading up to the date of the annual meeting.



Creating Beautiful Smiles.

12470 N. Rancho Vistoso Blvd., Suite 100 l Oro Valley, AZ  85755

We are a dental practice in Oro Valley devoted to restoring and enhancing
the natural beauty of your smile using conservative, state-of-the-art
procedures that will result in beautiful, long lasting smiles!

Dedicated to Quality

Education & Prevention

Uncompromising Safety

Training & Expertise

A Positive Experience

An Amazing Staff

Non-Surgical Periodontics

Restorations & Whitening

Snoreguards

A Great Location

Cosmetic   General Dentistry    Veneers

“At Flynn Dentistry, we believe there is no substitute for natural healthy
teeth, and preventing dental problems before they occur is our goal for
every patient.  We provide general dental care for the entire family with
a priority to help all of our patients achieve and maintain a healthy and
attractive smile. My staff and I look forward to meeting you and
welcoming you to our practice!”

Dr. Flynn, DDS, PC
Since 1982

Call today for an appointment

(520) 575-9449
Conveniently located in rancho Vistoso 
just South of arrowsmith.

W W W. F L Y N N D E N T I S T R Y. N E T

Vistoso Ad_Full-Page  11/16/2010  3:03 PM  Page 1



Choosing The Best Exercises for Your Total Health
By alicia Gustafson, D.O.

Stand in a supermarket checkout line, and you’ll be bombarded with ten different messages about the “best diet” and the 
“best exercises” to lose weight/gain weight/get stronger/stay healthy. How do you choose the right plan? We sorted through 
piles of this “best advice” to compile a list designed to help you evaluate and choose for yourself, based on your specific 
needs and goals. 

According to the experts at Harvard Medical School, there are five types of exercise that are among the best exercises you 
can ever do – swimming, Tai Chi, strength training, walking and Kegel exercises. We like these choices because of the 
credibility of the clinical sources, but also because they are appropriate for virtually ever age, gender and fitness level. 

This is an excellent list of activities that nearly ALL of my patients could benefit from in building and maintaining overall 
health. In addition, each person has specific physical goals and limitations that can be addressed with a customized set of 
activities. One should review his or her fitness program with a physician or physical therapist annually, ensuring they are 
stretching, exerting and healing appropriately according to their unique needs.

In addition to the general list above, we relied on a group of trusted experts in a variety of areas to list some of the “best” 
exercises for unique needs and body parts. A physical therapist or personal trainer can coach you or you can find instructional 
videos online to ensure you use proper form. Be sure to check with your doctor before starting any new exercise plan. 

•	 Lower Body. If you don’t have severe knee pain, or restriction around the use of your knees, the best exercise to ensure 
long-term lower body strength is squats. Be sure your knees don’t extend out past your toes, and try to “sit” on an 
imaginary (or real!) chair. Go slowly, and gradually increase your reps. BONUS: Strong quadriceps help prevent eventual 
knee pain.

•	 Upper Body. If you are able, the best upper body exercises are yoga’s Downward Dog and Upward Dog poses. These 
poses increase strength and flexibility plus, give you nicely toned arms, back and shoulders using your own body weight.

•	 Cardiovascular Health. Most experts now agree that an hour a day on the treadmill or stair climber is NOT the best way 
to achieve heart health. Interval training has quickly become accepted as a safer and more impactful way to optimize 
cardio-fitness. Use the exercise of your choice – walking, running, cycling, even dancing. The goal is to push yourself 
to maximum exertion (where you’re barely able to talk), hold it there for 30 seconds then move at a restful pace for two 
minutes. Repeat the cycle for a total of 10 minutes to start, working up to 20 or 30 minutes, three times each week. 

•	 Knee Pain. The best way to work through and eliminate knee pain, is to strengthen the other, larger muscles around 
the knees. Once you’re in knee pain, squats are probably not advisable. Do a Supine Hamstring Stretch to lengthen and 
release tight hamstring muscles, and Static Quad Contractions to gradually strengthen the quadriceps muscles without 
further strain on the knee joint. 

•	 Lower Back Pain. Try the Cat Cow Stretch to massage and stimulate not only the spine, but also the kidneys, pelvic 
muscles and other critical parts of your body’s core. Follow it up with a set of Glute Bridge exercises to loosen tight hips 
and engage quad muscles that support the lower back.

•	 Neck Pain. Our increasingly sedentary and digital lifestyles are leading to an epidemic of neck pain and forward head 
posture. Neck Retraction exercises have a number of variations easily found online, and are the best way to strengthen 
the muscles that support your head. 

•	 It’s important to customize any new exercises to the unique needs and limitations of your body. A licensed physical 
therapist is not just a resource before or after surgical procedures – they are a valued partner in learning how to work, 
stretch and rest your body to reduce pain and optimize overall health. If you need to be connected with a qualified 
Physical Therapist, ask your primary care physician to get a referral. 

About Dr. Gustafson
Alicia Gustafson, D.O., is a family and sports medicine physician practicing with Northwest Allied Physicians.  She cares for patients 
of all ages and is fellowship trained in non-surgical sports medicine.  Her office is located on the Northwest Medical Center campus 
and her phone number is 520-229-2578.  For more information about Dr. Gustafson, visit MyTucsonDoc.com. 21.
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Property line representations and/or any other type of
boundary, linear or point location contained within this data
or displayed within this product are approximate and cannot
be used for authoritative location purposes. Users should

independently research, investigate and verify all information
before relying on it or using it in the preparation of legal

documents. Legally-defensible property boundaries can only
be established by state-registered professional land surveyors.

A list of Arizona Registered Land Surveyors is available
at www.azbtr.gov.

This product is subject to the GIS Division Disclaimer
and Use Restrictions.
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!( Trailheads

Washes

Concept Trails

Planned Trails

System Trails

Parks

RFCD Owned Land

Federal Lands

Parcels

Pima County Parcels

October 2017 :

New Trail = 1.2 miles (.44 acres)

Construction Start Date: October 29, 2017
Conceptual End Date: January 30, 2018 Big Wash Trail & Trailhead

This trail will provide one of the two town public access 
points to Arizona State Trust Land to the north.  The 
trail will also connect the town’s trail system to the Pima 
Country regional system.  

Initially the trailhead will only have the basics.  
The parking area for vehicles and equestrian trailers  
will be marked and the soil will be treated to make it  
firm and reduce dust. The trail is available for  
non-motorized users.

Clearing of the trail has begun and is being cleared by 
volunteers from Sonoran Desert Mountain Bicyclists in 
partnership with the town and Pima County.  Future 
improvements will likely occur in the next three (3) to 
five (5) years and will include a paved access road to the 
parking lot, restrooms, water fountain, shade structure, 
benches and equestrian mounting block.

                                                Rancho Vistoso Neighborhood 5 

The current zoning on several parcels range from medium density, resort/
golf course to open space and a park. A request to the Town of Oro Valley 
for a General Plan Amendment to rezone the parcels to medium density, 
high density, open space and parks.  The parcels being considered in this 
application are M, O, Q, and I consisting of 108 acres. 

                   Traffic Control Changes 

Please note that as many of the snowbirds return, the new traffic light at Moore Road 
and Rancho Vistoso Boulevard will be up and in operation. 
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Golf Course Update 

The Golf Club at Vistoso is encouraging young and beginning golfers to experience their facility in a fast, fun and 
more affordable way. We are implementing our new family, or “Vixen” tees, as they are aptly named after our 9-hole  
ladies league.

These tee boxes, based on a “short course” concept, offer juniors and shorter-hitting players an opportunity to enjoy the 
game more and reward improvement. This grow-the-game initiative will help reduce the frustrations that often plague 
the beginning golfer, and eliminate the unnecessary pace of play pressure these players often feel.

Hohokam Park – New Play Equipment to Include Swings

The play equipment is set to ship by December 5th, 2017. We will be working with the installation company to plan 
installation at their earliest availability.  We will do our best to not interfere with the holiday schedule of the schools so 
you will be able to use the park during this time.  We will be trying for installation the beginning of 2018 with swings, 
tire swings, arch net climber, spring riders and Pipeline Fitness equipment.  As requested, we will also be replacing five 
drinking fountains throughout several parks, which is long overdue. The drinking fountains have been ordered and will 
be available soon.
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Calling all actors!

The new Oro Valley Theatre Company is holding open auditions for Thornton Wilder’s  
beloved and brilliant story of family, love, and loss. It is timeless. 

auditions

Play:       “Our Town” 
Dates:     February 26 & 28, 2018 
Time:       6:00 P.M. – 9:00 P.M.
Place:      Leman Academy of Excellence
      12255 N. La Cañada, Oro Valley
Parts:       Adults & high school age actors
Contact:    Judi Rodman, Ph.D., Director, 520.742.5871

Performances 

Dates:       April 25, 26, & 29, 2018
Times:       Evening performances: 6:00 P. M., Sunday, April 29, 5:00 P.M.
Tickets:     $20.00 General Admission; $18.00 Seniors & Students
Place:       Gaslight Music Hall
       13005 Oracle Road, Oro Valley 
       (Corner Oracle Rd. & Rancho Vistoso Blvd. (shopping center)
 

The Oro Valley Theatre Company
Great News and coming soon! A theatre company in Oro Valley. 

The Oro Valley Theatre Company will compliment the town’s public art with this, a performing arts theatre. 

The stated mission: To nourish the heart and soul of the town by providing quality theatre. 

“Our Town” by Thornton Wilder will be our first production. The April dates coincide with the April founding of Oro 
Valley, thus “Our Town” seemed perfect. 

A Board of Directors has been formed, with Dr. Judi Rodman as president.
Judi brings vast experience and talent as an actress, theatre director, and motivational speaker. She received awards as 
Best Theatre Director in Illinois and has performed in many and varied productions. 

We ask your support for our endeavor. Contributions are most welcome. Volunteers are also most welcome; they are 
essential, not just as actors, but in many other aspects: set designers, costumes, and carpentry as a few examples.
You may contact Judi at 520.742.5871.

Don’t miss this opportunity to be part of Oro Valley’s latest cultural event. 
Becoming involved will offer fun and camaraderie, while building a great, grassroots theatre company.  
We welcome you!
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For 17 Years  Over 1000 homes Sold

Don and Kathy Vallee and the award-winning Vallee Gold Team have a proven record of producing results in the Tucson  
and Oro Valley area. Their core value is to ensure their clients’ home buying, selling and owning experience is one with  

unparalleled customer service and a seamless real estate experience. Don is a Vice President member of the  
Executive Council at Long Realty for his level of production. 

Call 520.544.5555 or visit www.ValleeGoldTeam.com today!

WHAT IS YOUR HOME WORTH? Find out now at www.OroValleyHomeValues.com

SOLD! $680,000
12345 N. Reflection Ridge Drive, Oro Valley

SOLD! $790,000
1661 E. Crimson Canyon Place, Tucson

JUST LISTED! $650,000 
10550 N. Lambert Place, Tucson

JUST LISTED! $889,900 
12178 N. Red Mountain Drive, Oro Valley



Vistoso Community association
c/o Associa Arizona
6840 N. Oracle Road, Suite 130
Tucson, AZ 85704

Address Service Requested


